BEFRIENDING SERVICE

Bromley Well Befriending service is managed by Age UK
Bromley & Greenwich and delivered by a dedicated team of
staff supported by trained volunteers. They provide regular

social contact for isolated older people in the borough, either
one-to-one or in groups, reducing loneliness and improving
emotional wellbeing.

SERVICE REACH

From 1st April 2024 - 31° March 2025, the Befriending service supported
a total of 319 clients, made 3,174 telephone support calls and ran 271
befriending hubs sessions across the borough.
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“My father is so attached to the beautiful lap quilt you gave

him. It has made him realise he is not alone even though he

cannot leave his home.”
-Daughter of a face-to-face client.
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